
PDR Web Application - Frequently Asked Questions (FAQ) 
 
To better secure the PDR web application there have been changes made. Due to these changes, there has been 
an update to your username and your passwords have been reset. You will need to use your new username and 
reset your password. 

 

Username Update 
Question: What is the new username format? 
Answer: Firstname.lastname 
 
Example: jane.doe or john.doe 

 

Password Update/Reset 
Please follow the password reset steps below to create a new password. 

a. For PDR users, the link to the password reset page is below the login button and it is labeled “Forgot your 
password?”  
 
PDR website Link: pdr.cdfa.ca.gov 

 

 
 
Direct reset link: https://phpps-iac.cdfa.ca.gov/passwordreset 
 

  

https://pdr.cdfa.ca.gov/
https://phpps-iac.cdfa.ca.gov/passwordreset


b. Enter your new password, making sure to meet the requirements. 
Password must have 8 or more characters and must have at least 1 uppercase, 1 lowercase, 1 numeric 
and 1 special character - @$!%*? 

 

 
 

c. Password Reset is successful when the message below appeared after clicking on the Submit button. 
 

 
 
For further assistance with any username or password issues please email the Systems Development Unit at 
SystemDevelopmentUnit@cdfa.ca.gov. 

 

New User Account Access 
Question: How do new users sign up for PDR access? 
Answer: Go to 
https://phpps.cdfa.ca.gov/user/frmLogon2.asp and 
click on “Sign up” 
  
The sign up link is located on the left side bar of the 
website as indicated in the picture. 
 

 

https://cdfao365.sharepoint.com/sites/msteams_e95b24-CSSS_SDO/Shared%20Documents/CSSS_SDO/SystemDevelopmentUnit@cdfa.ca.gov
https://phpps.cdfa.ca.gov/user/frmLogon2.asp
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